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ROIINO. ...ovevreeee. 141/C
Total No. of Questions : 20] [Total No. of Printed Pages : 7
SS
2038
ASST udttr ygrat
BUSINESS STUDIES-II

(Commerce Group)
(Punjabi, Hindi and English Versions)
(Evening Session)
Time allowed : Three hours Maximum marks : 65
(Punjabi Version)
32 : (i) wwEl §39-U3d € cwEles Ud 3 feR-d3/Qud-dy @8 H'é €9 feR-ds/ud-d5
141/C Hgd €97 dd I |
(ii) EFouzdt 8¢ of fom € U3 fae I &y 86 fx fom fg odles Aluz 30 U8 75
W3 3ld gHeT I |
(iii) G5zt fg wdl Je B S5 3 wmie g 13 TR yHe/yEet € HEiaE st
gizT "ear |
(iv) YA& U39 € §'9 F9r Jed (Fa-8, IO, IO-€, Wz Fa-A/ /
(v) S8 yrs 3 1 @9 g9 ffa wla @& 5 Gu FaT g5 | I3 Far € §39
1-15 mEet &g fé3m mer gdter J |
(vi) 39 YAS & 2 3 8 Jdd € 2 wﬁa—cf‘r/aéa'qnser%ﬂo st &g
fagr mer gdter I |
(vii) ST-E9 YHST €9 det 7 YAS dd | yAs & 9 3 17 JIq € 4 n?aa“a—cﬁ/
JIF YHS T 859 15-20 Il g fi3r e gdter I
(viii) R YHS & 18 3 20 "edal 8¢ & 6 wal € Jedl | Jod YHS € §37
3-5 dfewt &g fzr mer gdter & |

sO-8

1. (a) <ufgd U39 A<t 3 A IS ; oA .

€) fea foam

(1) wra =, |

(@ ffg sufaq 89

(m) ot & =t 1

(b) Pus Jyuz3S ot Jet I 7 1
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(2)
(c) 3 # &3 oy .
Javadt Saieedt fefomies ydus € asta st I | 1
(d) TIASHA RIS o Uasr fam & fost 7 1
(e) wE AEs I
| YEUG T T AT F UTE M3 s e A 3 wwfed fewr 31 1
| , 5x1=5
ST
2. PERT st 3 ? ., 2
‘ 3. QUITE Wt ¥ gt T ume & 995 3 I o 93 W ot et 9 7 2
i 4. ‘wiFt wmfoiFt s & fenrfir 39 | ‘ 2
| 5. f¥3 anr wiuer 40 8 et 9 uer g9 I, W fa 40 Uor 995 et faouies HuEs
' HT 10 W 3, yf3 der vaedt & w9 2 U I | TER UHeT Heed! 93w ddt 9%
[ Hagdt U3T 9 | 7 2 2
E 6. ferdlags of der I °? 2
! 7. QR %5 few ot 3 ? ' )
? 8. U frow ot der 3 7 | 2
| ' R Tx2=14
‘ IO . :
| 3 yAst 9" ot W3 yAs 99 (YFs & 9 3T yEs & 17)
| 9. Jgi@ar © J¢t 99 aad U | 4
10. €t geardiz € w9 W9 O | 4
11. gt & fiuiz Yes qgs Jer 3 |7 u9er °9d | 4
12. fruset & wgas ot J ? 4
13, feadt w3 wHdlads T gt w9 W9 fuw | 4
14. §2n »3 3 &g et 99 #39 fou | 4
15. 3IBHE i det 99 It OH | 4
16. fsaers »3 fodhie G It 99 w39 fou | 4
17. Wes "9 o Jer 3 ? wed w9 & ghiar fay | 1+3=4
Tx4=28
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(3).

FO-A
18. 339 @3 3 3 ot AHSE J ? IF € TH3 § YITEI d9s T 331 & fenrfimr
qd | 1+5=6
Gl |
Set Yaor e Hd3e fau | 6
19. ydus ot 3 ? fom © wdze <t fenrfimr 93 | 1+5=6
, Tt

fovms ot & ? fem it feRmzer & fenrfir a9 | 1+5=6
20. fsodws ot 3 ? fem @ wgu o foorfipr @3 | 1+5=6

2 |
“witarg HaSt & AUdEdlt »AgEd Hees ©r ffa wodt 33 I 17 fa@ ? 6
3x6=18

(Hindi Version)

e : (i) WWW%WWWWW/@W%W@##@W#@W% 141/C oae7

(ii)
(iii)
(v)
(v)
(vi)
(vii)

(viii)

ford |

FTC-giaaT @ & $% T8 [T 2@ & g9 erged aea 30 g% 8 07 @el %9 7 &
Fae-gferaT & @rdfl 818 T yT,/qe! B UsEIg & [ T 59T/A9 B qodiHT TE B9 A ]
Y57 T3 @ A A T (-7, T8, TE-T, A T |

W% 997 . 1 7 99% 1 7% ara 5 39 97 &1 908% T #7 FK 1 #1597@?13/?2776/7:7751#32'/
V-9 797 9. 2 @ 8 5% % 2 A% & 8% 997 F Fa¥ 5-10 azsrffﬁﬁarwan%m

=19 g9t & @ #5 7 997 o) 97 . 9-17 59%F & 4 3% &1 J9% J97 F FIT
15-20 @t 7 fRar s anfsa )

-9 797 §. 18 @ 20 79% o<iiie &2 a6 eﬁ?c‘ﬁ'eﬁ/mq&’wwmjﬁ gl 7 R
ST BT |

HIT—h

1. (@) URE W & HF T FAT L

@ uwFm

(@) o.aeTE.

(M P ¢ =miE 5

() HE 0 1
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(4)
(b) uewE ST YSAIA T B © 7 £
(c) @ 3 Toq e
PRIFTY BRAARI JeTEH T8 H T el © | 1
(d) iR HTe it areen fhee & o ? 1
(e) R @M R :
e B B ©Y H T TR T oo % &0 F wed ey g R 1
' 5x1=5
-9
2. PERT#R? 2
3.  SUdRT TN $ SRS # T T A W A g ave H AR Rea o 7 .
| 4. ‘i, SR € @ e v 2
| 5. % I (FiEr) ot a o aE F @ A 3, e B a0 B R FeiRe qeve we e av
| 21 9 v Aol X D FR B B A Aegd N &R F F9gd bl IO Y|
6.

7. G B AR YR AT A ?

2
JedieTer 7 ® ? 2
' 2
8. U P Fm e ® ? 2

AT

T FF P A A R (I T 9 F ueA 7. 17)
9. R & P IR A fore |
10. Serdt gt F 9 @9 qan |

11. ‘5% < s uRPYe F0F 8 817 9= #1T |
12, i # ST A ?
13. & R Iomier § $iE 9] o o |

14. R X It & L IR o forgt |

15. @ # H3 AR qHAD A |

16. Rem R Fleor § 98 9 oFr il |

17. gRP¥& SR R ST & 7 IRENE IR e |

e T T S = O~ S S

Tx4=28
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(5)
-9
18. Mo faaoM & oM /T W § 7 fasoM & AR & geifed B A d Pl e &Y 1+5=6
FEHl IR 1 Hed ford | _ 6
19. ye=F H/7 2 ? 36 "ed N A HR 1+5=6
YT
fraom & 7 o fgwaett @ awe #X : 1+5=6
20. W 12 7 39D wWEY B AR B 1+5=6
) HYGT
“RER SR 1 GGET TIEdT SeH # OF e ad & 17 #4 ? 6
3x6=18
(English Version)
Note : (i) You must write the subject-code/paper-code 141/C in the box provided on the title
page of your answer-book.
(ii) Make sure that the answer-book contains 30 pages (including title page) and are
properly serialed as soon as you receive it.
(iii) Question/s attempted after leaving blank page/s in the answer-book would not be
evaluated.
(iv) The question paper will have 4 Parts i.e. A, B, C and D.
(v) Part-A Question No. 1 consists of 5 sub parts carrying 1 mark each. Answer of each
Part should be given in 1-15 words. e
(vi) Part-B Question No. 2 to 8 will carry 2 marks each. Answer of each question should
be given in 5-10 lines. i
(vii) Part-C Do any 7 question out of 9 questions. Question No. 9 to 17 will carry 4 marks
each. Answer of each question should be given in 15-20 lines.
(viti) Part-D Question No. 18 to 20 will carry 6 marks each with internal choice. Answer of
each question should be given in 3-5 pages.
Part-A
1. (a) Commercial Papers are issued by :
(a) A corporate
(b) RBI
(c) A commercial Bank :
(d) None of these 1
(b) Whatis management audit ? 1
141/C-SS [Turn over
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Functional Foremanship is not a technique of scientific management. 1
(d) Who suggested the concept of functional organisation ? 1
(e) Fillin the blanks :
Management is oldest of Art and Youngestof ...................... 1
Sx1=5
Part-B
2.  Whatis PERT ? 2
3.  What is the amount of penalty in case of non-compliance with orders of consumer forum 22
4. Explain Harmony not Discord. 2
5. A worker completes his work in 8 hours, while standard time is 10 hours, rate per hour is
T 2. Calculate total earnings by ‘Halsey Plan’ of wage payment. 2
6. Whatis Globalization ? 2
7.  Whatis Upward Communication ? 2
8.  Whatis Capital Gearing ? 2
| Tx2=14
i Part-C
| Do any seven questions out of Nine Questions : (Q. 9 to Q. 17)
9.  Write any four functions of Labelling. 4
* 10. Give four sources of entrepreneurial values. 4
11. “A principle is a basic statement.” Discuss. 4
12. Whatis the need of Training ? 4
13. Write any four differences between selling and marketing. 4
14. Write any four differences between ‘objectives and policies’. 4
15. Outline any four techniques of co-ordination. 4
16. Write any four differences between Direction and Supervision. 4
17. What is Primary Market ? Write role of primary market. 1+3=4
7x4=28
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(7)

Part-D

18. Whatdo you understand by Physical Distribution ? Explain the factors determining the channels

of distribution.
or
Write importance of Entrepreneurial Motivation.
19. What is Management ? Explain its Importance.
- or
Define Planning. Explain its characteristics.
20. Whatis Directing ? Explain its nature.
or

“Delegation is a key element in effective organising”. How ?

141/C-SS
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1+5=6

14+5=6
1+5=6
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